
Seth	Richardson
818	River	Road
Fulton	CA	95439

Sep	5th	2018

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,

Thankfully,	there	is	finally	competition	because	where	I	live	there	is	only	ONE	other
provider...AT&T...and	they	are	garbage.	I've	been	lied	to	by	AT&T	on	numerous	occasions,	their
service	is	unreliable,	their	customer	support	is	deplorable,	they've	over	charged	me	for	their	services
(I	actually	check	my	bills)...

The	list	could	go	on	and	on.

When	Sonic	became	available	in	our	area,	it	was	a	no	brainer.	I	chose	to	go	with	Sonic	for	many
reasons.	They've	got	the	best	customer	service	of	any	internet	provider	company	I've	ever	dealt
with.

Their	prices	beat	AT&T.	They're	a	local	business.	This	list	could	also	go	on	and	on.

Seth	Richardson


